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FOIA Officer Reporting

PROCESSINGOF FOIA REQUESTS
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TIME-FRAMES FOR PROCESSING FOIA REQUESTS
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DCPS continues to receive a considerable number of voluminous and
complex requests, including a number of requests involving large email
searches, documents, and
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	Qualitative Description: DCPS continues to receive a considerable number of voluminous and complex requests, including a number of requests involving large email searches, documents, and data.  In order to maintain efficiency with the completion of requests, the DCPS FOIA team added additional human capital resources to its FOIA request process, and provided a FOIA FAQ primer to all DCPS employees explaining employee obligations pursuant to FOIA. The FOIA team also continued to engage employees who serve as POCs for FOIA requests.  This engagement includes meetings to discuss complicated or voluminous requests and discussions to clarify the responsibility of agency staff in performing searches to respond to requests.  The FOIA team continues to be proactive in providing requesters with periodic updates on the status of requests and in contacting requesters to obtain clarity on requests when necessary.  Because of these efforts, DCPS processed 84% of the requests received in FY 2017 within the statutorily prescribed time limits. This is nearly double the FY 2014 timely completion rate of 46%. DCPS will continue to improve the ways in which resources are expended to achieve timely processing of all FOIA requests.   


