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To institutionalize a culture of transparent and open government, accountability, and to 

expand opportunities for resident participation and collaboration, this Report describes 

how the District of Columbia Public Schools (DCPS) has and will continue to develop 

and enhance transparency, public participation, and collaboration.  In accordance with 

Mayor’s Order 2014-170, this report addresses the following topics: 

 

1) Transparency 
DCPS has implemented various affirmative measures to improve transparency in 

response to the Mayor’s Order 2014-170.  These include the following specific steps: 

 

 DCPS currently shares information with the public through the DCPS website. 

DCPS also distributes press releases, which are posted on the DCPS website. 

DCPS works with local print and broadcast media. , DCPS has an active and 

large following on social media.  Facebook and Twitter accounts allow DCPS 

to communicate announcements of interest to parents and the public, 

including announcements regarding student achievement, weather related 

incidents, and other timely information.  The social media accounts also allow 

for parents to communicate with DCPS quickly and easily and for DCPS to 

respond accordingly.   DCPS also shares notices of rulemaking through 

publication in the DC Register. 

 

 DCPS has a Freedom of Information Act (FOIA) team responsible for 

meeting DCPS’s obligations pursuant to District FOIA requirements.  The 

DCPS FOIA team consists of staff within Office of the General Counsel 

(OGC) and is responsible for processing all DCPS FOIA requests. The 

process is overseen by the DCPS FOIA Officer in OGC.  Currently, the DCPS 

FOIA team performs an intake process by reviewing the request, generating 

an acknowledgment letter, and forwarding the request to the appropriate 

DCPS office or department for the requested information or data.  Upon 

receipt, the DCPS FOIA team reviews the information or data and generates a 

response to the requestor pursuant to applicable laws.   The DCPS Office of 

Data and Strategy (ODS) in conjunction with the DCPS Office of General 

Counsel (OGC) plan to review documents for publication in the DCPS FOIA 

Xpress reading room.  The reading room is a repository for documents and 

data that are often requested by the public or that DCPS wishes to 

affirmatively share with the public.  DCPS is not a “public body” as that term 

is defined by the Open Meetings Act.    

 

 

 



 

http://www.dcregs.dc.gov/
http://dcps.dc.gov/DCPS/Files/downloads/ABOUT%20DCPS/DCPS%20Student%20Grievance%20Procedure10314.pdf
http://dcps.dc.gov/DCPS/Files/downloads/ABOUT%20DCPS/DCPS%20Student%20Grievance%20Procedure10314.pdf
http://dcps.dc.gov/DCPS/Files/downloads/ABOUT%20DCPS/DCPS%20Parent%20Guardian%20and%20Visitor%20Grievance%20Procedures.pdf
http://dcps.dc.gov/DCPS/Files/downloads/ABOUT%20DCPS/DCPS%20Parent%20Guardian%20and%20Visitor%20Grievance%20Procedures.pdf
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opportunities for engagement with families, partners, and community 

stakeholders to build and strengthen critical relationships that improve the 

educational environment for our students, inform the development of 

resources, and drive student academic success.   

 

Methods of public outreach include: the DCPS website (dcps.dc.gov), social 

media, and more traditional methods such as print advertising and fliers 

posted in the community. 

 

 The DCPS website provides access to grade.dc.gov and to email addresses for 

the Chancellor, DCPS executive and managerial staff, and school principals.  

Through the use of Connect Ed, robo-calls, robo-texts, and mass mailings, 

DCPS sends out mass communications involving school issues and 

emergency communications such as weather-related school closures, which 

are also, communicated through DCPS social media accounts.  

 

 EngageDCPS.org is a website that allows parents and stakeholders to submit 

comments and ideas about the annual DCPS budget process.  

 

 Stakeholders can view rebroadcasts of ward-based community meetings about 

local school matters on DKN District Cablevision/Channel 99.  

 

 The DCPS Parent Handbook is distributed to each DCPS school site for 

distribution to families.  The Handbook is produced in a family-friendly, easy 

to read format that includes content related to academic and discipline 

policies; strategies families can use to support their children’s learning and to 

partner with their school; and information about parent services, testing, 

health services, and graduation requirements, among other useful topics. The 

Handbook is also available on the DCPS website in 5 translated versions.  

 

 DCPS hosts an annual Chancellor’s Address, providing an opportunity for DC 

families, community members, students, and partners to spend an evening 

with the Chancellor and her leadership team. The event generally features a 

speech from the Chancellor outlining DCPS priorities, followed by a reception 

and “gallery walk” of DCPS programs. 

 

 The Chancellor participates in a Living Room Chats across the city, which are 

small intimate discussions (typically 10-15 people) hosted in the home of a 

DCPS parent. These discussions are an opportunity for the Chancellor to 

connect with a variety of families and community members, while sharing 

information and answering questions about DCPS programming and 

initiatives in a setting that encourages discussion and the free flow of ideas.   

 

 The Chancellor’s Parent Cabinet allows parent leaders to directly inform the 

Chancellor about system-wide policies and programs affecting schools.  

Comprised of 15-20 members, the Parent Cabinet meets monthly. 
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 The Office of Data and Strategy (ODS) 

http://dcps.dc.gov/DCPS/About+DCPS/Satisfaction+Stakeholder+Surveys
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to requests for education records and other information regarding DCPS 

students who are the subject of CFSA cases and investigations.  

 

 DCPS engages in constant collaboration with MPD, to provide the safest 

learning environment possible for students, families, and staff.  DCPS has a 

Memorandum of Understanding (MOU) with MPD that stations MPD school 

resource officers at schools. The MOU also provides for contract security 

guards, stationed at each school under the direction of MPD and the DCPS 

Office of School Security (OSS).  The MPD Youth Investigations Division 

and the Patrol Services and School Security Bureau work collaboratively with 

OSS to ensure student safety and to address issues of truancy and criminal 

activity involving students.   

 

 DCPS works collaboratively with DME and OSSE in the areas of policy, 

rulemaking, and high-level decision making, to ensure that objectives are met 

that are consistent across the agencies and provide a clear cohesive message to 

stakeholders and parents about educational objectives and priorities.  DCPS 

Rulemakings must be approved by DME and enforced by OSSE. Further, 

there are areas where OSSE also provides monitoring and support of DCPS 

functions.     

 

 




